Bradford Medical Supply

467 Norwood Circle

Santa Clara, Ca 95051

Employee Delivery Procedures

Employee Delivery Procedures for Rental Equipment
1. Call customer on day of scheduled delivery to confirm delivery time appointment. 
2. Determine where in the home the equipment will be placed for set-up.
3. Demonstrate operation of unit per Customer Training Procedures,

4. Give client their copy of the rental agreement upon delivery. 

5. Obtain client signature their copy of the rental agreement after demonstrating operation of the unit (See Customer Training Procedures). 

a. Initial to signify that the person receiving the unit has been properly instructed.
b. Sign to signify that the unit is I proper working order.

